
Feedback to an AI maker 
Lots of digital tools have a feedback form where you can tell the company what you 
think.  

Pick a tool that you looked at earlier and imagine you have been using this tool at school. 
Think about what it might be like and the good and bad things about it.  

Write a feedback message that could be shared with the maker of the tool.  

You could: 

●​ focus on what you like or don’t like about the tool 
●​ suggest how it could be improved for use in education 
●​ give reasons that would persuade the AI maker to make the changes you are asking for 

Example: 

Our school has been using your Automatic Marking tool for the last three months.  

 

It was all going well, until our recent homework about South America. It made lots more 

mistakes in marking our work and said some of what I'd written wasn't true when it was. At 

first the teacher did not notice and I got a bad mark. 

 

I guess your tool was trained using data that didn't include much about South America. I 

think that you should: 

 

●​ Warn the teacher when your tool is not confident about the marks it is giving 

●​ Improve your data so that it can be used for homework about more of the world​
 

Kids in my class come from all over the world. It is not fair if AI marking tools cannot mark 

well when they write about the countries they come from.  

 

I like that automatic marking can give me feedback quicker, but I still want my teacher to tell 

me what they think. Your tools should support teaching, not replace it.  

 

 

Tips: 
 

●​ Mention the kind of AI Tool you are writing about 

●​ Start with what you like or don’t like about Generative AI in Education 

●​ Think about what the AI Tool maker should do 

●​ Don’t include personal information in your message.   
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