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https://www.tuc.org.uk/research-analysis/reports/tuc-generative-ai-policy-toolkit

https://www.tuc.org.uk/research-analysis/reports/tuc-generative-ai-policy-toolkit
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https://www.serpentinegalleries.org/whats-on/holly-herndon-mat-dryhurst-the-call/

https://www.serpentinegalleries.org/whats-on/holly-herndon-mat-dryhurst-the-call/
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1. Concerns vary by sector 

Photo Credit: Amber Baldet

https://en.wikipedia.org/wiki/Writers_Guild_of_America#/media/File:Writer's_Guild_of_America_East_Soladarity_Rally_in_Washington_Square_(2070237174).jpg
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2. Changing of JDs/degrading of roles

BBC article: https://www.bbc.com/future/article/20240612-the-people-making-ai-sound-more-human

https://www.bbc.com/future/article/20240612-the-people-making-ai-sound-more-human
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3. How will GenAI enter the workplace (for most desk workers)? 
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https://www.pwc.com/us/en/about-us/newsroom/press-releases/pwc-us-uk-accelerating-ai-chatgpt-enterprise-adoption.html

https://www.pwc.com/us/en/about-us/newsroom/press-releases/pwc-us-uk-accelerating-ai-chatgpt-enterprise-adoption.html
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4. What is it good for? 

Research Paper – Navigating the Jagged Technological Frontier: Field Experimental Evidence of the Effects of AI on 
Knowledge Worker Productivity and Quality. Dell’Acqua et al. Sept. 2023. 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4573321
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4573321
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5. Elephant in the room: Accuracy

https://www.theguardian.com/world/2024/feb/16/air-canada-chatbot-lawsuit
https://hai.stanford.edu/news/ai-trial-legal-models-hallucinate-1-out-6-or-more-benchmarking-queries

https://www.theguardian.com/world/2024/feb/16/air-canada-chatbot-lawsuit
https://hai.stanford.edu/news/ai-trial-legal-models-hallucinate-1-out-6-or-more-benchmarking-queries
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6. Training data | Approaches negotiated by employers, not workers
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Photo credit: arsenal.com

7. Solidarity | connections across different types of work 


